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» SarawakPass is a digital identity / digital My Benfits
pass initiative by the Sarawak state —
government. N

Senior Citizen
Health Benefits
(scHB)

» It aims to give every Sarawakian a
trusted and unified digital identity.

Services View All >
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Reagistration (Malaysian

Register For SarawakPass

Note:

1. You can only register for o SarawakPoss account once. All SarawakPass occount requests are final and
cannot be cancelled or re-submitted

2. As the One-Tima Password (OTP) will be sent through SMS or email, please ensure that your mobile phone
number and emall address registerad with the Gavernment is up-to-date before proceeding.

a Interested in setting up o SarawakiD Corporate account? Click here.

lama*
Malaysian Non-Makay:
Full Name *

(¥our full name as in Mykad)

MyKad Number * ¢

(My¥ad number without doshes “--)

Mobile Number *
MYS +60

(valid Maloysian mabile number far future comespondences including OTP.)

Email *

{vatid email oddress for future carrespondences including OTP.)

DIGITAL PARTNER ﬂﬂ-’u LIFE

Secure Word * ©

Word

rd &

(Minimum 8 characters. Must contains at least one uppercase character, one number and one special character)

Retype Password * ©

Retype @&

Security Check *

D ¥'m not a robot

I have agreed to the Terms and Cenditions and Privacy Policy

'

Sepe m




Registration (Malaysian

Verification Step

To continue, you must verily at least one contact method — either mobile
number or emnail address.

Mobile Nurnber *
MYS +60 Jertfy

Email *

Success

Mobile verified successiully!
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P sains
Registration (Non Malaysian) ¢

. . . Register For SarawakPass
» Foreigners are required to register through

the SarawakPass Mobile App (previously -
known as SarawaklD App), as eKYC using a  uoommmsssmmmimmmm =
passport is now mandatory for them. e
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ACCO U nt Re COve ry Recover SarawakPass

lama™®
]
a
SarawakpPass App Password Login P ree
I would Iike to *
Login in with MyKad No.
o
(8.
Exp: 951231131234 O —
Recover Usemame Reset Password
Welcome to SarawakPass
I@ Formerly known as SarawakiD e oy
SARAWAK iai i i
ARAWAK  Your Secure Digital Identity, Anytime, ) .
Anywhere e
OTP Via SMS OTP Via Email
Recover Password
MyKad Number *
eg: 000123131234
Register for SarawakPass Mobile Number * ©
* - MYS +60 Mobite Number
Security Check *
[] imnotarobor [

CAPTEA

:IC = m
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Account Recover

Success

Email verified successfully!

Hame } Recover Account °

Success
@ S u cces S Password reset successfull

Your userndme has been recovered successfully. This is your username pang.sings. —

Proceed to Homepage
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Login

SarawakPass App Password Login

SarawakPass App Password Login

Login in with SarawakPass [ MyKead Ne.

Scan with SarawakPass app
tologin

[ |5u-'!.1n'.-ukr’uss | MyKad No. J

Login to SarowakPazs by using your existing
SarawakiD or MyKad No.

Welcome to SarawakPass
l@ Formerly known as SarawakID

SARAWAK  Your Secure Digital Identity, Anytime,
Anywhere

QR code expires in 58 seconds.
Recowver SarawakPass

Register for SarawakPass

Register for SarawakPass J
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Login

sarawakPass App Password Login

Login in with SarawakPass [ MyKad No.

[ pang sings| ]

Login to SorowakPoss by using your existing
SarawokiD or MykKad No.

Recover SarawakPass

[ Register for SarawakPass ]

DIGITAL PARTNER fﬁ’b LIFE

Password Login

sarawakPass App

Welcome, pang.sing5

Is this your Secure Word?

SarawakPay

L~

Recover SarawakPass

[ Register for SarawakPass ]

Password Login

Welcome, pang.sing5

SarawakPay
k-

Recover SarawakPass

{ Register for SarawakPass ]




A9

Public Corporate Workspace ¢

% y The Official Portal of
‘%( Sarawak Government ¢ ®

Dummy User's Workspace

‘Summary Payment Status Application Status Favourite Services Notifications m

Manage your personal information
SarawakPass ID

& Update My Profile MyKad
Account Status Account Verified
e Change Password
Identi
&= Update / Activate Email ty
Name Dummy User
B Update Mobile Phone .
Country Malaysia
@ Verify Account Date of Birth 1991-10-06
Gender Male
Race Chinese
Religion Buddhist

Contact Info
Mobile Phone

mai v

Copyright © 2020 - 2025 Sarawak Govemment. All Rights Reserved.
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SarawakPass App - Registration ¢

9:41 il = -
10:40 3 — il 4G @D 9:41 il = - 9:41 il = -

S < Back < Back
AR Register Accaunt Identity Verification Profile Setup
PASS Join Sarawak’s trusted platform for secure, all- Please ensure your ID document is up-to-date, Please provide your details and contact
In-oneaccess, clear and show an accurate photo of your information.
Introd ucing current appearance.

Start by choosing your identification document.

SarawakPass

MyKad
Mykad @ Pasport [ 010819-13-5555
Passport
Full Name
— il ° Charlotte Covey Smith
nn Front Side of MyKad
- Address
Check this box if your correspondence address
o Step2 matches your residential address
Back Side of MyKad

Your Gateway to Secure, Seamless Access to
Government Services

Let's begin >

Register
Already have an account? Login here. Stepx/x N Stepx/x
= lext Next
@ ? iy >

DIGITAL PARTNER ﬂﬂ-’u LIFE




SarawakPass App

9:41 il T -

< Back
Secure Your Account

Create a strong password to protect your

account.

At least 8 characters long
At least one number (0-9)
At least one lowercase letter (a-z)

At least one uppercase letter (A-Z)

S O R

No special characters

Username

| o10819-13-5555

© fyou're a MyKad user, your IC number will be your

username.
New Password
©
Strength: Strong
Re-enter New Password

Passwords Match

Stepx/x
Next
L]

DIGITAL PARTNER ﬂﬂ-’u LIFE

9:41 ol T -

€ Back
OTP Verification

Please enter the verification code received via

your mobile number.

One Time Password (OTP) Resend OTP

Verify via Email Address >

Stepx/x

Next

- Registration

9:41 wll 7 -
< Back
Identity Verification

Confirming your identity is essential to us. It'sa

key step in safeguarding your account.

Scanning Tips
r_Y ﬁ.
':;f A ':u': ) {
@ Clear Glasses s & Keep Still ) Remove Hats

. =
~

N

Lo B VO — |
4 M M

€3 Remove Facemasks €9 Avoid Talking €3 Remove Sunglasses

\?j
Y ﬁ

€3 Avoid Strong Backlight €3 Avoid Darkness

| agree to the Terms & Conditions and Privacy

Policy.

Stepx/x

- Next >

9:41 T -

< Back

Face Verification

Kindly ensure your current appearance

accurately matches the ID document’s photo

6 The face verification process includes a series
of flashing colored lights. However, please
note that the intensity and frequency of the
lights are below the threshold known to
trigger epileptic seizures.

o Tap on ‘Next’ at the bottom right of the
screen

e The screen will flash a series of colored
lights, similar to the example below

~

St /
-~

o SIS




P sains
arawakPass App - Registration ¢

9:41 il = - 9:41 ol S - 9:41 ol =
< Back &
. . . ti
Setup PIN Code Biometric Verification Home
Keep your account secure by setting up a strong To continue logging in, please confirm your
your PIN code. identity with device biometrics Welcome back,
Alexander Wong Kwong Yew &

otz =

1

My Digital identity My Profile wallet
oK oK 3k 3k %k %k iy Ganaiite
+ Must be 6 digits long @ ¥
-
. y o X
~ Cannot be sequential (e.g. 123456) ).

S

+ Norepetition of a single digit (e.g. 666666)

Kenyalang Gold Card Senior Citizen Health Sumbangan
New PIN Code 0 Important Note Benefits (SCHB) Keperluan Asas
Sarawak
You are attempting to login via SarawakPass as
Charlotte Covey Smith. Please tap on Verify Services See more >
Confirm PIN Code Now to confirm. =
~é -
Sarawak Gov Service s Pay scs
App sarawak Global Talikhidmat

scon

S Next > & o 2 -
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SarawakPass App - Account G sains
Recovery (Username)

Success
% il 5 - 4 - OTP sent to mobile number
{ Back ¢ Back #4=ss22225785 and your registered
email address
Secure Login Recover Account

Follow the steps to regain access to your

Sign in to access your digital services.
SarawakPass account. Proceed

Your username is:

e Ju@”‘ Choose an option fo begin account recovery -
i dd One-Time Password (OTP) verification pa ng.S"‘lg
& | [ @
-/ )

Recover Recover )
Username Password

Your username is sent to your registered email/phone
number

U:
sername ) MyKad / Passport
010819180520

P d
iasbisl ; Enter the OTP received
©

FcrgatyourUsernume/Pdssword'.; g‘ Q’ ‘1’ u‘ ‘l‘ g‘

Retry in 51s

Change Mobile Number? Click Here.

New to SarawakPass? Register now.
s - Next >

DIGITAL PARTNER ﬂﬂ-’v LIFE




SarawakPass App - Account
Recovery (Password)

9:41 all 7 -
9:M

< Back X Bk Face Verification Guidelines
Secure Login Recover Account

5 The face verification process includes a
Sign in to access your digital services Follow the steps to regain access to your
ignin Y 'g 2 series of flashing colored lights. However,

SarawakPass account.
o please note that the intensity and frequency
l@ of the lights are below the threshold known to
c SARAWAX Choose an option to begin account recovery trigger epileptic seizures

& ( n" et .
@ (1] , o Tap on 'Begin Scan' at the bottom of the

screen

Recover Recover ° o The screen will flash a series of colored
Username Password

lights, similar to the example below

o The individual's current appearance must

Username
MyKad / Passport accurately match the ID document's photo

010819180520

Password

o ]

Forgot your Username / Password ?

7 i Stepx/x
New to SarawakPass? Register now. Next >
—_— e—————

DIGITAL PARTNER ﬂﬂ-’v LIFE

A9

S
ocs!ﬁllllb

Setup New Password

Secure your account by setting up a
strong password. Please enter your new
password below.

— New Password —

ssssecccsss Q
Re-enter New Password

Your password must be at least 8 characters long and
include at least one number (0-9), one lowercase
letter (a-z), and one uppercase letter (A-Z). Special
characters are not allowed.

Ie

Cancel ‘




SarawakPass App - Login using QR
Login Register o P | Sc::zicunner Q- ‘:E.'nssAa:szé

Home m

My GR Code

SarawakPass App Password Login
Welcome back,
Alexander wWong Kwong Yew &
Scan with SarawakPass app 82 =
tol og in My Digital identity My Profile wallet
My Benefits See more >
A?,_ Y osq
‘N>~
o
Kenyalang Gold Card Senior Citizen Health sSumbangan
Benefits (SCHB) Keperluan Asas
Sarawiak SarawakPass-tnt
) Authenticate with your
Services See mare > . 8
biometrics
QR code expires in 59 seconds.
Q p % Touch the fingerprint sensor
. OBA ‘ .
Scan your fingerprint to authenticate
Sarawak Gov Service S Pay SCs
Eg ister for SarawakPass App sarawak Global Talikhidmat
Use PIN
é Q o)
Home Scan Motifications History
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