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User Guide Overview B s

1. SarawakPass Account Registration

2. Sign In into SarawakPass App

3. Sign In with QR Code and Biometric Verification
4. Change Password

5. Recover Username via SarawakPass App

6. Recover Password via SarawakPass App
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(i) Please check that you fulfil the following requirements: 122

* The minimum required version is iOS 15 for Apple
devices and Android 9 for Android devices.

* The SarawakPass app is now installed on your
mobile device.

You can now install the SarawakPass app from the Apple App Store for iOS, the Google Play
Store for Android, and the Huawei AppGallery for HarmonyOS.
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SarawakPass App - Re;

1. Open the SarawakPass app
and Tap "Let's Begin".

2. On the Secure Access screen,
Tap the "Register" button at
the bottom.

SARAWAK
PASS

Introducing

SarawakPass

o|stration
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Secure Access

Your Digital Identity, Upgraded. Securely

connect to services, anytime, anyw! here
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SarawakPass App - Registration oA
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3. On the Register Account screen, e o B e -
. ol . egister Accoun denti ificati : entity Verification
choose your identification document: Rame e e eraten ey et

Join Sarawak’s trusted platform for secure, all- Please ensure your ID document is up-to-date, Help us verify it's really you - Snap a photo of

''''''''''''' clear and show an accurate photo of your your Passport.

MyKad (for Malaysians) or Passport
(for Non Malaysian). f

4. Follow the prompts to capture images | |
of your document (e.g., Step 1: Front B e O
Side of MyKad, Step 2: Back Side of — s
MyKad or Step 1: Front Side of

Passport). Tap "Next".

Step1 ®)
4 Front Side of Passport

Step1/10
Stepx/x epil/ Next >
Already have an account? Login here. Y Next ) a
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5. Confirm your details and ensure all Profile Sefup
the auto filled information are correct.
Tap "Next". 8

MMMMM

uuuuuuuu

matches your residential address
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6. On the Secure Your Account screen, choose a strong o =

password that meets the criteria: _ Secure Your Account

- At least 8 characterslong. o '

it feast g numbel(Og. i

- At least one lowercase letter (a-z). 7 At

- At least one uppercase letter (A-Z). © Nospeciel character

- At least one special character (e.g., @, #, S). Username

010819-13-5555

© fyou're a MyKad user, your IC number will be your
eeeeeeeee

New Password

7. Username: Your MyKad or Passport number will be .
listed as your default username.

Re-enter New Password

©
8. Enter your New Password and Re-enter to confirm. Tap
- ext

"Next".
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OTP Verification

9. A One-Time Password (OTP) will be sent
to your registered mobile number.

10.Enter the 6-digit OTP received.
Alternatively, you can also Tap "Verify via

Email Address" if you didn't receive the
SMS. Tap "Next". OneTimePasoword OTF) s
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12.

13.

14.

SarawakPass App - Registration oA

Review the Scanning Tips to ensure a e
successful face scan (avoid hats, glare, etc.). ™

Confirming your identity is essential to us. It'sa

Identity Verification

key step in safeguarding your account.

Check the box: "I agree to the Terms & scarining Tigs
Conditions and Privacy Policy." Tap "Next".

The app will initiate the Face Verification (a0

process. Position your face as instructed in the M && &&
frame. The system uses a sequence of colored -
lights to verify your identity against your ID -
document photo. m

| agree to the Terms & Conditions and Privacy
Policy.

Stepx/x
=

Once the verification is successful, you have -
completed the eKYC portion. Tap "Next".

Pass

94 all 7 (-

< Back

Face Verification

Kindly ensure your current appearance

accurately matches the ID document’s photo

o The face verification process includes a series
of flashing coleored lights. However, please
note that the intensity and frequency of the
lights are below the threshold known to
trigger epileptic seizures.

o Tap on ‘Next’ at the bottom right of the
screen

e The screen will flash a series of colored
lights, similar to the example below

Z 4



SarawakPass App - Registration

15. You will be prompted to set a 6-digit PIN Code. Setup PIN Code
16.The PIN must follow rules (e.g., cannot be sequential @6

like 123456, no single repetition like 666666). %k 3k 3k 3k %k %k
17.Enter the New PIN Code and Confirm PIN Code. Tap ——— T

"Next".

Confirm PIN Code
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SarawakPass App - Registration

9:41 il 7 -

18. The app will ask to confirm your identity for Biometric Verification ‘
blometrlcs Tap llVerify NOWII tO Set up Fingerprint To continue logging in, please confirm your

or Face ID for future logins. |

ok sk Sk o
E ok S

19.Upon successful setup, you will land on the Home

iy . . B
screen, which displays your benefits and services. &

(

=

o Impertant Note

You are attempting to login via SarawakPass as
Charlotte Covey Smith. Please tap on Verify

Now to confirm.

9:41

Home
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\ Welcome back,
\ Alexander Wong Kwong Yew &
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1. Tap "Let’s begin" , then select "Login".

Sign-in SarawakPass App

SARAWAK
PASS

Introducing

SarawakPass

Your Gateway to Secure, Seamless Access to
Government Services

Let's begin >

12:07 N\ il 46 @D

< Back
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Secure Access

Your Digital Identity, Upgraded. Securely

connect to services, anytime, anywhere

1

Tap here to Scan QR

L

OR

)

{ Register
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Sign-in SarawakPass App e
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2. Enter your username and - Y P

Secure Login Face Verification

password, then Tap the "Login" B [

accurately matches the ID document’s photo
[oee ]

L]
b u tto n to CO nt I n u e [] I@ [ 0 The face verification process includes a series
ie Seravak of flashing colored lights. However, please note
~ that the intensity and frequency of the lights

are below the threshold known to trigger
epileptic seizures.

3. The app will initiate the Face b | © Tooonentatthebotomishof

@ The screen will flash a series of colored

11 A 11 1" Username lights, similar to the example below Set PIN Code
Verification process. Tap "Next | S

and position your face as instructed ~ =
in the frame. Forgot your Username / Password ? i %

4. Once the verification is successful,
you will be prompted to set a 6- s
digit PIN Code.

New to SarawakPass? Register now.
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5. The PIN must follow rules (e.g., cannot be Setup PIN Code
sequential like 123456, no single repetition like

your PIN code.

666666). @

6. Enter the New PIN Code and Confirm PIN Code. kkkokokk
Tap "Next". v T

+ Cannot be sequential (e.g. 123456)

+ No repetition of a single digit (e.g. 666666)

New PIN Code

Confirm PIN Code
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7. The app will ask to confirm your
identity for biometrics. Tap "Verify
Now" to set up Fingerprint or Face
ID for future logins.

8. Upon completion of the
certification setup process, you
will be directed to the Home
screen, where you can access
your benefits and services.

9:41 il F -

Biometric Verification

To continue logging in, please confirm your

identity with device biometrics

6 Important Note

You are attempting to login via SarawakPass as
Charlotte Covey Smith. Please tap on Verify

Now to confirm.

on-in SarawakPass App

9:12 aw TE

Certification

You will receive a notification once your
certificate is safely stored.

— — —
/’ »\\
~
-~

re

Your certificate is currently being downloaded.
Please wait a moment.

o We are saving your certificate securely on your device for

your protection. Please keep this app open until the
download is complete.

19,
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Home

; Welcome back,
\
. Alexander Wong Kwong Yew &

&% Ce

My Digital Identity My Profile Wallet

My Benefits See more >

(S

Kenyalang Gold Card Senior Citizen Health

n
Benefits (SCHB) Keperluan Asas|
cccccc k
Services See more >
ST
s M =
C o S =
-
Sarawak Gov Service S Pay scCs
App Sarawal k Global Talikhidmat
oa?
(=) Q ©
}}}}}} Scan Notifications History
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and Biometric Verification



Sign-in SarawakPass with QR Code
Login Register

1. On the web portal or application

that requires SarawakPass srowokPussApp  Password Login
authentication, look for the login
option labeled "SarawakPass App". S P

2. A unique, time-sensitive QR code
will be displayed on the screen.

Note: This QR code usually has a short
expiration time (e.g., 60 seconds) for security.

QR code expires in 59 seconds.

Register for SarawakPass
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Sign-in SarawakPass with QR Code _I®.

Pass
o . 9:41 il ¥ @ 8:422 - wl=a
3. On your mobile device, open the ® B Gr scanner ®
H
SarawakPass app. You should already be ome
logged into the app itself. L
B ‘ )
4. From the Home screen or the main My Bt
navigation bar in the app, look for the ,..71 W osq
Scanner Icon (next to the Home icon). Tap S
to open the QR Scanner. T e e
. . . - A -
5. Point your mobile device's camera at the D >
QR code displayed on the web screen. TR e e
(=) e O

The scanner will automatically recognize
the code.



Sign-in SarawakPass with QR Code _IP
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6. To confirm the login request, the app will
prompt you to authenticate your identity.

(e.g., Touch the fingerprint sensor or face ool oo
verification). =
SKeS
7. Once the biometric authentication is
successful on the app, the web portal or oo
application will automatically refresh and
you will be logged into the requested Biometic Authenication

service without having to type in your
username or password.
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SarawakPass App — Account
Recovery (User Name)

. On the app's Secure Login screen, Tap the S
"Forgot your Username / Password". Sonlafo s e ol o

. On the Recover Account screen, select b
"Recover Username". ‘

eeeeeeee

. Input your MyKad/Passport No. in the field
provided. Tap "Next".

19,
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Recover Account
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SarawakPass App — Account 19
Recovery (User Name) Sarawak

4. OTP Notification: A message will appear o0 e e e
confirming that a One-Time Password (OTP) T Recover Account S Tateon
has been sent to your registered mobile e G
number. Tap "Proceed". ES——

Note: If you do not receive the OTP because your
registered mobile number is outdated, tap Update Mobile

¢
o OTP sent to registered mobile
number *¥**¥*¥%¥3423

Number to update your contact information. Mykod Brocse?
931110135295 (C())nT(_ep'gime Passwor d RDi::'; recszive OTZ?
( N N N N O\
5. Check your phone for the 6-digit OTP code. DEEHMWEE)

Update Mobile Number >

Input the 6 digits into the One-Time Password
(OTP) Verification field on the app screen. Tap

"NEXt”. Next Step1/2
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Pass
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6. The final screen will clearly display your Username Recovered
recovered username. e o

7. A message confirms that the username
has also been sent to your registered
email for your records. Tap "Complete".

eeeeeeee
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SarawakPass App — Account 19
Recovery (Password) Sarawak

1. On the app's Secure Login screen, Tap the ¢ I |
" i N Secure L?Q'n | | Recover Account
Forgot your Username / Password?". ~ someemrsne | E——
2. On the Recover Account screen, select b
"Recover Password". =
3. Input your MyKad/Passport No. in the <

Forgot your Username / Password ?

field provided and Tap "Next".

Next >



SarawakPass App — Account 19
Recovery (Password) Sarawak

4. Follow the on-screen instructions to successfully "o wee

€ Back € Back

position your face and complete the face FaceVeriations | Setup New Password |

Kindly ensure your current appearance I Secure your account by setting up a strong
password. Please enter your new password

Ve r. i fi Ca t i O n p ro Ce SS . accurately matches the ID document's photo iosy

0 The face verification process includes a series
of flashing colored lights. However, please note
that the intensity and frequency of the lights At least 8 characters long
are below the threshold known to trigger
epileptic seizures.

At least one number (0-9)

Atl e lowercase lefter (a-z)

5. Once face verification is successful, the Setup et S R ————

the screen

6 The screen will flash a series of colored Atl e special character (\@#$%)

New Password screen will appear.

New Password

Re-enter New Password

LN

Step1/2 Next > —_——
O Cancel ‘ Update
——



SarawakPass App — Account 19
Recovery (Password) Sarawak

6. Input your desired new password into the New L
Password field. it
7. Re-enter the exact same password into the Retype New i
Password field. N——
- )
Note: Your password must be at least 8 characters long, include at least TS

one number (0-9), one uppercase letter (A-Z), and one lowercase letter
(a-z), and one special character.

8. Tap the "Update" to save your new password.
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